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THONG DIEP LANH PAO

General Director's Message

Ké& tu lan dau tién thang may
Mitsubishi duoc lap dat tai bénh
vien Cho Ray vao nam 1973, dén
nay bang chinh su tin cay va ang
h6 cldia Quy khach hang,
Mitsubishi da dugc cong nhan
trén khép ca nudc nhu mot trong
nhdng thuong hiéu danh tiéng vé
an toan va chét luvong vuot troi
trong linh vurc thang may, thang
cuodn.

Nam 2013 nhan dip ky niém 40
nam quan hé ngoai giao Viét Nam
- Nhat Ban, chuing téi chinh thuic
thanh lap Cong ty TNHH Thang
May Mitsubishi Viét Nam (tén viét
tat “WVMEC”) véi 100% vén dau tu
cla Tap doan Mitsubishi Electric,

Thanks to the support from our
honourable customers, we have
enjoyed an excellent reputation of
safety and high quality since

the first delivery of Mitsubishi
elevator to Cho Ray hospital in
1973.

In 2013, on the occasion of the
40" Anniversary of diplomatic
relations between Vietnam and
Japan, Mitsubishi Elevator
Vietnam Co., Ltd. (called “VMEC”)
was formally established with
100% capital funding by
Mitsubishi Electric Corporation,

Mitsubishi Electric Building Techno-
Service va Mitsubishi Corporation.

Tham nhudn cau kh&u hiéu ndi tiéng
clia Tap doan Mitsubishi Electric
“Thay d&i d& t6t hon”, VMEC lubn
nd lurc khdng ngirng trong viéc déi
mai khéng chi & nhirng sén phdm,
dich vu véi chét lugng vurat troi ma
cOn chu tdm dén viéc dong gdp tich
curc dén moi truong va sy phat trién
clia xa hoi.

Chung toi rat tu hao goép phan phat
trién doé thj Viét Nam, mot trong
nhdng quéc gia tiém nang dang
trén da tang truéng cla khu vuc
Pong Nam A.

Mitsubishi Electric Building Techno-
Service Co., Ltd., and Mitsubishi
Corporation.

Deeply instilled the famous slogan of
Mitsubishi Electric Corporation
“Changes for the better”, VMEC
constantly innovates not only in our
products and services but also in
contributing positively to the
environment and society development,

We are very proud of our roles to
contribute to urban development in
Vietnam, one of the most promising
emerging countries in ASEAN.
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Mr. Toshinao Yano
TONG GIAM bOC

General Director
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LICH SU HINH THANH
VA PHAT TRIEN

The History of The Establishment
and The Development

Mitsubishi Electric la Tap doan hang dau thé gidi vé san xuat
va kinh doanh thiét bi dién - dién tU gia dung, thuong mai va
cobng nghiép.

San pham va hé théng clia chung toi duoc st dung rong khap
trén toan thé gidi.

Mitsubishi Electric is the world leading Corporation in
manufacturing and selling electrical equipment for household,

commerce and industry.

Our products and systems are widely used throughout the world.
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THIET BI NGANH XAY DUNG BIEU HOA KHONG KHI
BUILDING SYSTEMS AIR CONDITIONING SYSTEMS

SAN PHAM VE NANG LUONG VA MOI TRUONG THIET BI TU BONG HOA CONG NGHIEP
ENERGY SYSTEMS FACTORY AUTOMATION SYSTEMS

b2

HE THONG GIAO THONG VAN TAI THIET BI TU DONG
TRANSPORTATION SYSTEMS AUTOMOTIVE EQUTPVIENT

-~ s

HE THONG HIEN THI THONG TIN BANG HINH ANH SAN PHAM PHUC VU CONG DONG
VISUAL INFORMATION SYSTEMS PUBLIC SYSTEMS
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SAN PHAM CHINH PHUC KHONG GIAN
SPACE SYSTEMS

__._.__..-ﬂ
THIET BI VA CHAT BAN DAN
SEMICONDUCTORS AND DEVICES

HE THONG THONG TIN'VA TRUYEN THONG
INFORMATION & COMMUNIGATION SYSTEMS

THIET Bl GIA DUNG
HOME PRODUCTS

GIA TRI COT LOI

Core Value

Déi méi cong nghé, phat trién xa héi

Technology innovation, society development

Tap doan Mitsubishi Electric chi tap trung vao
mot muc tiéu duy nhat, do la théng qua su sang
tao va ung dung cong nghé dé déng gop vao su
phat trién cla xa hoi va nang cao chat luong
cudc séng trén toan thé gici. Chung téi khong
ngung déi méi dé tao ra moét tuong lai tuoi sang
cung mot thé gidi ving bén hon.

Tai Mitsubishi Electric, chung téi khdng ngung
cai tién su da dang san pham, dich vu va day
manh cac hoat déong kinh doanh nham thay doi
moi truong, cudc séng tdt dep hon trén toan cau.

Mitsubishi Electric Corporation aims for
contributing to society development and
enhancing living standards all over the world
through the creation and the applications of
fechnology. We constantly innovate to create a
bright future and a sustainable world.

At Mitsubishi Electric, we keep improving the
diversity of products and services and
enhancing business operations in order to
change the environment and for better and
better life worldwide.
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Mitsubishi Electric hién htu trong moi khia
canh cla cudc séng va ludn san sang khi ban
can. Tu tau dién dén thang may hay hé théng
vé tinh, chung téi két néi ban dén vai nhiéu nén
van minh va nhdng tién nghi vuon xa hon trén
toan cau.

Mitsubishi Electric is present in every aspect of
life for your need. From subways to elevators or
satellite systems, we connect you to the many
civilizations and advanced facilities worldwide.
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100nAM

MOT THUONG HIEU KHONG NGUNG SANG TAO
A CONTINUOUSLY INNOVATIVE BRAND THROUGH 100 YEARS

Mitsubishi Electric khoi dau
tham gia vao nganh san xuét
thang may, thang cudn.

Mitsubishi Electric engaged in
elevators, escalators business.

Chiéc thang may Mitsubishi
dau tién duoc lap dat
tai bénh vién Cho Ray,

Viét Nam. —

The first Mitsubishi

elevator was installed Pl

in Cho Ray Hospital,
Vietnam.

e It

Tap doan Mitsubishi
Electric thanh lap tai
Nhat Ban.

Mitsubishi Electric
Corporation was
established in Japan.

i W B K ;" i s mlir-.
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San xuét thanh cong
chiéc thang cuén
xoan 6¢c dau tién trén
toan thé gidi, 1ap dat
tai Nhat Ban.

Succeeded in
manufacturing the first
spiral escalator in

the world which was

installed in Japan.

Chiéc thang may téc dd nhanh
nhét thé gidi (600 mét/phut) ducc
lap dat tai toa thap Sunshine,
Nhat Ban.

The fastest elevator in the world
(600 mpm) was installed in
Sunshine Tower, Japan.
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Thanh lap nha mdy san xuét thang may Mitsubishi
toan cau tai Thai Lan (tén viét tat “AMEC”).

Established Mitsubishi global elevator
factory in Thailand (called "AMEC”).
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Chiéc thang may téc doé nhanh
nhét thé gidi (750 mét/phut)
ducc 1ap dat tai toa thap
Yokohama Landmark,

Nhat Ban.

The fastest elevator in the world
(750 mpm) was installed in
Yokohama Landmark Tower,
Japan.

Bat dau 1ap dat trén 300
thang may, thang cudén
Mitsubishi tai khu

d6 thi mai Phu My Hung,
Quan 7, TP.HCM, Viét Nam.

Started to install more than
300 Mitsubishi elevators,
escalators in Phu My Hung
new urban, District 7,

Ho Chi Minh City, Vietnam.

Lap dat hé théng gom 17
thang may, thang cuén
Mitsubishi tai toa nha cao
nhat Viét Nam - Saigon
Trade Center

Installed 17 Mitsubishi
elevators, escalators system in
the tallest building in Vietnam -
Saigon Trade Center.

Téng cong 39 thang may,
thang cuén Mitsubishi
duoc l&p dat tai San Bay
Quéc Té Tan Son Nhat.

A total of 39 Mitsubishi
elevators, escalators was
installed at Tan Son Nhat
International Airport.

Cong ty TNHH Thang May Melco
Viét Nam dugc thanh lap, danh
ddu tiem nang phat trién cla thi
truong thang may, thang cudn tai
Viéet Nam.

Melco Elevator Vietnam Co.,
Ltd. was established as a
milestone in the potential
development of Vietnam
elevator, escalator market.

Thanh lap Trung tam hé tro
ky thuat vé thang may, thang
cudn cua thj truong Bong
Nam A tai Singapore.

Established an Elevator,
Escalator Technical Support
Center for The Southeast Asia
market in Singapore.

Hoan thanh va dua vao hoat
doéng toa thap thu thang
SOLAE cao nhat thé gidi tai
Inazawa Works, Nhat Ban.

Successfully put into

operation the elevator testing
tower named SOLAE and it was
the tallest tower in the world,
located at Inazawa Works, Japan.

Tién hanh 1ap dat 29 thang may,
8 thang cudn tai cong trinh trong
diém quéc gia Saigon Times

Square, Quan 1, TP.HCM, Viét Nam.

Started to install 29 elevators, 8
escalators in Saigon Times Square
key national project, located at
District 1, HCMC, Vietnam.

e Tién hanh lap dat 23 thang may, thang cudn Mitsubishi Electric tai

Vietcombank Tower, Quan 1, TP.HCM, Viét Nam.

¢ Dua vao hoat dong Trung tam phu tung toan cau MELTEC Parts &

Engineering tai Thai Lan.

¢ Chiéc thang may téc dé nhanh nhat thé gidi (1.080 mét/phut) ducc

ti€n hanh lap dat cho toa thap Thuong Hai, Trung Quéc.

e Started to install a system of 23 Mitsubishi Electric elevators,
escalators in Vietcombank Tower, District 1, HCMC, Vietnam.

e Put into operation a Global Spare-part Center - MELTEC Parts &

Engineering in Thailand.

e The fastest elevator in the world (1,080 mpm) was delivered to install

in Shanghai Tower, China.

Cong ty TNHH Thang May Mitsubishi Viét Nam

duoc thanh 1ap (tén viét tat “VMEC”).

Mitsubishi Elevator Vietnam Co., Ltd.
was established (called “VMEC”).

Hoan thanh va dua vao hoat déng Trung tam Kiém soat
Chaét lugng va San xuét toan cau danh cho

thang may va thang cudn tai Nnat Ban.

Completed and put into operation the global

Elevartors and Escalators QM

(Quality and Manufacturing) Center in Japan.
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T6 chuc thanh cong hoi nghi thudng nién khu vic Dong Nam A va Hong Koéng vé
bao tri thang may Mitsubishi Electric tai Ha Noi. Hoi nghi co su tham gia cla dai
dién Mitsubishi Electric tu cac nudc Singapore, Thai Lan, Malaysia, Indonesia,
Philippines, Myanma, Lao, Trung Quéc, Hong Kong, Viét Nam va dai dién clia Tap
doan Mitsubishi Electric Nhat Ban.

Successtully held the annual Global Maintenance Event/ South East Asia and Hong
Kong Maintenance Meetings in Hanoi. The conference had the participation of
Mitsubishi Electric’s representative from Singapore, Thailand, Malaysia, Indonesia,

Philippines, Myanmar, Laos, China, Hong Kong, Vietnam and Japan - Mitsubishi

Electric Corporation.

Chiéc thang may téc dé nhanh nhét thé gidi (1.230 mét/phit)
duoc phat trién va lap dat tai toa thap Thuong Hai
voi do cao 632 met, toa nha cao nhéat Trung Quéc.

The fastest elevator in the world (1,230 mpm)
was developed and installed in Shanghai Tower.
This is the tallest building in China with a height of 632 meters.

Meeting" tai Khach san Lotte Legend Saigon, TP.HCM.

y e Chinh thuic khanh thanh Trung Tam Huén Luyén (Training Center) ky thuat lap dat va
v’i_l- I i 1F T P11 111 | baoti danh cho thang may va thang cudn thuong hiéu Mitsubishi Electric tai TP.HCM vdi
AR, | t6ng dién tich san gan 700 m2. Bén canh do, Phong Trung Bay San Phdm (Showroom)

201 7 e T6 chuc thanh cong su kién "2017 Asean and Hong Kong Elevator Company CEO

AL ooyl e ol cang dugc trang bi ngay trong khuén vién Trung Tam Huén Luyén.

el -

e Tham gia workshop dugc t6 chuic béi Ban quan ly cum cong trinh do thi Pha My Hung Y J '.'I_ |
nham trao déi vé san phdm, kinh nghiém thiét ké thang, cac tiéu chuén ky thuat va an _ R i o > ;L - | » ol
1 _l_;Jii toan, quan ly chat lugng san phdm trong qua trinh thi cong Iap dét, bao tri bao dusng. - I =3 a2 ] i b
|l B | ¢ Khinh thanh van phong dai dien mi tai Ha Noi nham dap dng quy mo va téc do phét ——— 77
nghing 1ftf‘f_"i’ A 2% trién manh mé clia Cong ty tai thi truong phia Bac. By S

e TG chuc thanh cong Hoi nghi Toan Cau chuyén dé Quan Ly Chét Luong va Ngan Sach
trong Thi Cong Lap Dat Thang May, Thang Cuén Mitsubishi Electric.

e Successfully held the Event of 2017 Asean and Hong Kong Elevator Company CEO
Meeting at Lotte Legend Saigon hotel, HCMC.

® Officially inaugurated the first Training Center in Vietnam specializing for Mitsubishi Electric
Elevators and Escalators technique and maintenance skills in HCMC with total square meter
of floor as 700 m2 Besides, VMEC also launched our Flagship showroom inside Training

¢ Khanh thanh Phong Trung Bay San Pham (Showroom) thu hai tai Ha Noi
nham gidi thiéu dén khach hang thi truong phia Bac nhing cong nghé maéi,
cac san phdm thang may, thang cudn va dich vu bao tri chinh hang

Center area.

® Joined the workshop which was organized by Board of Management of Phu My Hung ) o T o
: : : : Mitsubishi Electric véi chat luong Nhat Ban.
project groups in order to brief and share about products and services, safety standard and
quality control measurement at job site during installation, maintenance schedules. A ¢! :: : ; o Inaugurated the second Showroom in Hanoi to introduce new

® Inaugurated VMEC new office with new infrastructure in Hanoi to meet the stronger F i &£ ¥ 3 technologies of elevators and escalators, with the genuine maintenance
development and requirement in the North market. e ’ \ services, providing Japan quality standard to the North market.

® Successfully held the Global Installation Meetings specialized about Quality and Budget ' '

Management towards Mitsubishi Electric Elevators and Escalators Installation.
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HOI PONG THANH VIEN

Members’ Council

VMEC ducgc dau tu 100% von tu Tap doan Mitsubishi véi ba
thanh vién: Mitsubishi Electric Corporation, Mitsubishi Electric
Building Techno-Service Co.,Ltd. va Mitsubishi Corporation.

VMEC is invested by 100% capital of Mitsubishi Group which
consists of 3 members: Mitsubishi Electric Corporation,
Mitsubishi Electric Building Techno-Service Co., Ltd.

and Mitsubishi Corporation.

Mitsubishi Electric Corporation

Cong ty da quéc gia san xuét cac
thiét bi dién - dién tu tai Nhat Ban
bao gbm thang may, thang cuén

Mitsubishi. Bay ctng la mét trong
nhiing Cong ty nong cét clia Tap
doan Mitsubishi.

A multinational manufacturing
Company of electronics and
electrical equipments in Japan
including Mitsubishi elevators,
escalators. It is also one of the core
Companies of Mitsubishi Group.

www.mitsubishielectric.com

Mitsubishi Electric Building
Techno-Service Co., Ltd.

Cong ty con véi 100% vén dau tu cla
Mitsubishi Electric Corporation tai Nhat
Ban, chuyén vé bao tri thang may,
thang cudén Mitsubishi.

Wholly-owned subsidiary of Mitsubishi
Electric Corporation in Japan, mainly
specializes in maintenance business of
Mitsubishi elevators, escalators.

www.meltec.co.jp

Mitsubishi
Elevator

Vietham Co., Ltd.

Mitsubishi Corporation

Cong ty thuong mai I6n nhét tai Nhat
Ban vadi cac Iinh vuc kinh doanh vé
moi truong, tai chinh, nang luong,
may moc, hoa chat va cac mat hang
tieu dung. bay cung la mét trong
nhing Cong ty nong cét cla Tap
doan Mitsubishi.

The largest trading Company in
Japan with environment, finance,
energy, machinery, chemicals and
consumer goods business. It is also
one of the core Companies of
Mitsubishi Group.

www.mitsubishicorp.com

TAM NHIN

Vision

VMEC luén vuon dén muc tiéu tré thanh Cong
ty hang dau tai thi truong Viét Nam, chuyén
cung cép cac san phdm thang may, thang
cudn va tron goi cac dich vu lap dat, bao tr,

tieu chudn Nhat Ban.

SU MENH

Mission

nang cép cai tao, véi chat luong vuot tréi theo

VMEC aims to be the leading Company in
Vietnam market specializing in the supply of
elevators, escalators; full-package services
as installation, maintenance and
modernization with outstanding quality
according to Japan standards.

e Luon dam bao chét luong vuot tréi, an toan
tuyét déi cho nguodi st dung, nhan vién thuc
thi va cho chinh san pham.

e Luén mang dén su hai long cao nhét cho
khach hang théong qua viéc dap ung tot nhat
céc nhu cau va mong doi cla khach hang.

e Luon tan tam phuc vu khach hang bang doi
ngd nhan vién dugc dao tao chuyén nghiép
vOi nén cong nghé dan dau, tién tién nhat.

e Luon dam bao tinh hiéu qua va su tién nghi
bac nhat cho tat ca khach hang va nguci su
dung san pham.

e Always ensure the highest quality,
absolute safety for users, workers and for
products themselves.

e Always bring the greatest satisfaction to
our customers by best meeting their
requirements and expectations.

e Always serve our customers by
professional and skillful teams with the
cutting-edge technology.

e Always ensure the best efficiency and
convenience for both customers and

end-users.




Trong khu vuc Chau A:

MANG LUOI

VMEC lién két chat ché véi cac nha may AMEC (Thai Lan), MELINA (Nhat Ban), KMEC
(Han Quéc) dé dam bao cung Ung san phdm doéng bo cho thi truong trong nudc.

HOAT DC)NG
NEIWYeI &

Da6i véi viec nhap khau linh kién, thiét bi phuc vu cho cong tac bao tri stia chia, nang
cép cai tao, VMEC thuong xuyén nhan ducc su ho trg tich cuc tu cac Cong ty MELTEC
(Nhat Ban), MESP (Singapore), MTPE (Thai Lan), MET (Thai Lan), IEE (Philippines)...
Nho do chung téi chd dong dap ung kip thoi cac loai phu tung cho nhiing trusng hop
khadn cép cla khach hang.

Trong nudc:

@ VMEC da thanh lap 04 van phong giao dich, In Asia region:
bao gom 01 Tru sé chinh tai TP.HCM, 01
Van phong tai TP.Nha Trang va 02 Chi nhanh tai VMEC has built up close relations with the manufacturers as AMEC
a TP.Da Néng va TP.Ha Noi. (Thailand), MELINA (Japan) and KMEC (Korea) so that we are always
9 @ In Vietnam: proactive in supplying synchronized products for domestic market.
VMEC has e-Stab.”Shed 04 transaction offices, mduqmg Regarding spare-parts source for maintenance, repair and modernization
01 Head Office in HCMC, 01 Office in Nha Trang City and b
02 Branches in Danang City and Hanoi City. service, we often receive great support from other Mitsubishi Companies as
MELTEC (Japan), MESP (Singapore), MTPE (Thailand), MET (Thailand), IEE
@ (Philippines)... Therefore, we ensure timely supply of spare-parts in case of

A. HCMC Head Office emergerncy.
B. HANOI Branch

C. DANANG Branch

D.NHA TRANG Office

1. LAO CAIl Maintenance Depot

2. HAI BA TRUNG DIST., HA NOI Maintenance Depot
3. HAI PHONG Maintenance Depot

4. NGHE AN Maintenance Depot

5. NHA TRANG Maintenance Depot

6. BINH DUONG Maintenance Depot

7. DISTRICT 7, HCMC Maintenance Depot

8. VUNG TAU Maintenance Depot

9. CAN THO wMaintenance Depot
10. PHU QUOC Maintenance Depot

f
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LINH VUC
HOAT DONG

Field of Operations

el e

Ké tu khi thanh lap dén nay, VMEC chuyén doanh trong 2 linh vuc chinh:

e Cung cép lap dat
e Bao tri slia chlia, nang cép cai tao
déi véi thang may, thang cudn Mitsubishi Electric trén toan quoéc.

Bang su tan tam va chuyén nghiép, cac giai phap cua VMEC la lua chon t6i uu
cho méi cong trinh Viét.

Tinh dén cudi nam 2018, da co trén 7.000 chiéc thang may, thang cudn Mitsubishi Electric
duoc 1ap dat thanh cong cho cdc cong trinh cong cong, dan sinh dan dung trén

khap dat nudc va chung t6i dang bao hanh, bao tri trén 5.000 thang theo dung

tiéu chuan Mitsubishi Electric. VMEC tu hao mang dén nhing san pham chat luong vuot
tréi, dap ung t6t nhat nhu cau va mong doi ctiia Chd dau tu.

Since our foundation, VMEC specializes in the 02 main fields:

e Supply and installation
e Maintenance, Repair and Modernization
of Mitsubishi Electric elevators, escalators nationwide.

With the dedication and profession, our solutions are the best choices for
every Vietnam project.

Till the end of year 2018, there have been more than 7,000 of Mitsubishi Electric
elevators, escalators successfully installed for public works, civil

works throughout the country and we are maintaining more than 5,000 units
following Mitsubishi Electric standards. VMEC is proud to offer

outstanding quality products that best meet the Investors’ expectation.

VMEC - COMPANY PROFILE 2021




SAN PHAM

Products

Minh chuing manh mé vé chat luong
tu nhan dién thuong hiéu

Strong evidence of quality comes from brand identification

Gia tri Ion nhat ma Tap doan Mitsubishi Electric nhan duge sau 100 nam céng hién
cho khach hang la su chung nhan chét luong vuot troi xuat phat tu moi diém nhin vé
thuong hiéu va biéu tuong kim cuong lau doi. Mitsubishi la thuong hiéu cla chét luong
dinh cao. Biéu tuong kim cuong la biéu trung vé chét luong, su an toan, niém tin va
nhdng gia tri bén ving dudc tich 10y, két tinh qua moi thoi dai.

VMEC tu hao ké thua, bao vé gia tri va uy tin thuong hiéu trong st ménh kinh doanh tai
Viet Nam. San phdm do VMEC cung cép trai qua qua trinh kiém dinh nghiém ngat vé
chét luong, do an toan theo dung tiéu chudn Tap doan.

The most precious reward that Mitsubishi Electric Corporation has gained after 100
: years of dedication is the outstanding quality recognition from all brand respects and the
view of long-standing diamond mark. Mitsubishi is well-known as a brand of top-end
quality. The diamond symbol stands for quality, safety, belief and values which have been
crystalized through ages.

VMEC is proud of keeping the inheritance and protecting the premium brand values in
Vietnam business mission. Products supplied by VMEC undergo rigorous tests for quality,
safety according to Corporate standards.

VMEC - COMPANY PROFILE 2021 22



CONG TAC NGHIEN CUU

& PHAT TRIEN SAN PHAM
CUA TAP DOAN
MITSUBISHI ELECTRIC

Product Research & Development Work
of Mitsubishi Electric Corporation

(L Khé cham vao nut bdm dé téi mot tang lau, canh clia mo ra va ban da 6
do. Dang sau su tién nghi tuéng chung don gian nay la nd luc cta doi
ngd Nghién cuu & Phat trién cung doi nga Thiét ké Mitsubishi Electric
vOi cam két ludn dem lai cho khach hang trai nghiém san pham
“An toan, Bén bi va Tién nghi”.

Trong khi khéng ngung git ving chét lugng vuct tréi cda nhing san
pham hién co, cac nha nghién cuu va thiét ké van tiép tuc phat trién
nhiing hé théng thang may thé hé madi véi hang loat tinh nang cai tién
nham hudng téi moi nhu cau cla ban trong tuong lai.

Hom nay va mai sau, bang su ap dung nhing thanh tuu trong coéng tac
nghién cuu va phat trién, chung toi luon lam viéc tan tuy phia sau cac
ban dé khang dinh do tin cay cta thang may Mitsubishi Electric & khdp
nai trén toan thé gici. 39y

L L.

Press the button for a floor, the doors open, and you're there. Behind
this ordinary journey, it is the great efforts of R&D and Design teams of
Mitsubishi Electric, and their commitment of a “Safe, Enduring and
Comfortable” product experience.

While constantly honing the cutting-edge of elevator performance, our
researchers and designers are developing new elevator systems with
innovative functionality that anticipate your future needs.

Today and everyday, we are working behind the scenes to guarantee
the reliability of Mitsubishi Electric elevators around the world, utilizing
our expertise in development, installation and maintenance. Yy
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Phat minh néi bat:
MAY KEO
THE HE XANH

Outstanding invention:
‘GREEN-GENERATION’
TRACTION MACHINE

Dong thang may tién tién NEXIEZ dugc ung dung giai
phap nang cép may kéo dong co nam cham vinh cdu
khong hop s6, co tich hop bo bién déi tan s6 va dién ap
theo cong nghé bién tan (VVVF control), cho hiéu qua
tiét kiém dién nang, tai nguyén, dong thoi giam khi thai

CO, giup bao vé mai truong.

Advanced NEXIEZ elevator lines have been applied with
upgraded gearless traction machine with permanent
magnet motor, integrated with variable voltage variable
frequency (VVVF) control. This improved solution allows
system saving energy, limiting natural resources, and
reducing CO, emissions to protect the environment.

machine
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Dong san pham Cong trinh sang tao khong tuéng:

dot pha cong nghé: THAP THU THANG MAY SOLAE
THANG CUON

XOAN OcC

A break-through
& high-tech product line:

SPIRAL ESCALATORS

Incredible project:
SOLAE ELEVATOR TESTING TOWER

Dai véi thang may téc do trong cac toa cao tang
hién dai, tiéu chi an toan va chat luong phai
dugc dat Ién hang dau. Tap doan Mitsubishi
Electric khong ngung tim kiém giai phap mai
théng qua nhling nghién cuu va thi nghiém lién
tuc xoay quanh cac tinh nang san pham. Mot
trong s6 nhing giai phap sang tao khong tuéng
vi cam két an toan, chat lugng la toa thap
chuyén danh nghién cuu thang may SOLAE do , ,
cao 173 mét tuong duong 40 tang tai Inazawa Towards to high-speed elevators in modern
Works, Nhat Ban. high-rise bu1{dlng§, gafety a'nd quality are fop
concerns. Mitsubishi Electric Corporation
constantly seeks for new solutions through studies
. . - - . . may t6c do cao va tai trong I6n. T4t ca nhang and pract/ca/ exper/ments _ofproclucz"s features.
Sﬁlirérjcﬁiﬁél\AcltthOynb;sorgnEgeccgg:udt?é iipé);utitétg?;h sﬁggé thir nghiém khong thé thuc hien duoc bang may One/ 'of our incredible solutions for_ safety and _

. . 0 o " N ' - tinh déu duoc tién hanh tai SOLAE, bao gom quality is the SOLAE elevator testing tower.‘ This
hoan toan quan niém truyen théng ve chiéc thang cuén tower reaches a height of 173 meters, equivalent to

thang tép. Thanh cong ruc ro nay la nho su nd Iuc séng 40 floors, and is located at Inazawa Works, Japan.
tao khéng ngung tu nhing ky su xuat sac clia Tap doan.

Doi voi bat ky ai da tung dat chan dén Shanghai New
World Daimaru déu sé phai choang ngop trudc hé théng
thang cuén xoan 8¢ 6 tang tai trung tam mua sam nay.
Hé théng xa hoa tai day la san pham “déc quyén” cla

Tap doan dién tu Nhat Ban Mitsubishi Electric. Nhiém vu clia toa thép 1 nai thil nghiém thang

cac tinh nang an toan, dung tang khan cép va
kha nang van hanh ém ai. Ngay nay toa thap
nay la mét trong nhing noi van hanh va thu
nghiém thang may hién dai bac nhat trén toan
thé gidi.

The tower is where we conduct several tests of
V6i cong nghé tién tién “Center Shift Method”, chung toi high-speed and large capacity elevators. All of the
mang dén cho moi ngudi nhiing vong xo?n‘ém muat, experiments which could not be executed by
nhing té,m guan sat madi an toan tuyét déi vé mat ky computers are carried out at SOLAE, including
thuat. bén nay sau hon 35 ném, chung /téi lubn tuqhéo la features of safety, emergency landing and smooth
Tap doan dau tién va duy nhat cung cap san pham c6 mot operation. Until now, this elevator testing tower is
khong hai nay trén toan thé gidi. one of the most modern projects in the world.

Anyone who has been to Shanghai New World

Daimaru will be definitely overwhelmed by the six-storeys
spiral escalator system inside the shopping mall. This
lavish system is the “monopoly” product of Mitsubishi
Electric Corporation.

In 1985, Mitsubishi Electric successfully manufactured the
first spiral escalator in the world which completely changed
the concept of traditional straight escalator. This success
comes from the constant efforts and creative power of our
excellent engineers.

With advanced technology named “Center Shift Method”,

we offer smooth spiral movement and more interesting
viewpoint with absolute safety. Until now, after 35 years

we are proud to be the first and unique Corporation providing
this exclusive product all over the world.
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Phat minh khoa hoc:

HE THONG
ACTIVE ROLLER GUIDE

Scientific invention:

ACTIVE ROLLER GUIDE SYSTEM

Véan dé quan trong va thuong gép nhét cldia hé théng thang may téc dé cao chinh la tiéng 6n
va su rung lac. Do la ly do khién Mitsubishi Electric da nghién cuu va phat trién hé théng
Active Roller Guide.

Bang co ché hoat dong cla hé théng t6i tan nay két hop ung dung déng co nam cham vinh
cliu, cac nhip rung lac duoc thu tin hiéu va diéu hoa can bang dén cép dé nguoi dung khong
con cam thdy nta. Cu thé hon, hé théng Active Roller Guide phat hién céc rung dong va
chdéng lai né bang céch tao ra cac dao dong tat dan theo hudng déi nghich. Thém vao do,
chung toi phat trién hé théng banh xe truot cho thang tai trong I6n st dung nam cham vinh
cliu dé tao ra chuyén déng muct ma hon; cabin thang may theo dang khi déng hoc cho hiéu
nang tét hon. Nhing cong nghé nay tich hop giup giam xung déng nhiéu dén muc khé cam
nhan duoc bang truc giac.

Mot hanh trinh ém i nhu thé da dugc thi nghiém va kiém chung. Mot dong xu nho véi mép
tiép xuc siéu mong va do cong vén co, dugc chung minh van khong hé lung lay, xé dich sau
chuyén hanh trinh tuyét diéu.

The greatest common problem with high-speed elevators is lateral motion, or sway. It is the
reason why Mitsubishi Electric has researched and developed the Active Roller Guide system.

By the operation mode of this modern system together with permanent magnet motor, sway is
recorded and adjusted so that passengers could no longer feel it. For details, Active Roller
Guide system detects sway and counters it by generating damping sway in the opposite
direction. Moreover, we have developed large-capacity winches that use permanent magnets
for smoother rotation, and streamlined elevator cars for greater comfort. These technologies
reduce vibration and sway to almost imperceptible levels.

That smooth travel has been proven. A coin set on its slim curved edge will not topple after the
wonderful ride.

Controls

) electric current
Acceleration

signal

| Accelerometer |
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Ké thua hang loat phat minh tién tién tu Tap doan, VMEC chon foc dé gidi thiéu dén khach hang trong nudc
nhiing dong san pham uu viét. 02 dong san pham chinh dang dugc ua chudng hién nay la thang may, thang
cuon Mitsubishi Electric danh cho da dang ¢éng trinh tir khéi co quan nha nudc, hanh chinh van phong,
thuong mai dich vy, dao tao, y t€ dén céac khu can hd.

THANG MAY

Elevator

VAN HANH EM Al
TOC DO DINH CAO
Smooth Operation, High Speed

O Thang may tai khach
Passenger Elevator

o Thang may bénh vién
Hospital Elevator

O Thang may gia dinh

Home Elevator

O Thang may quan sat
Observation Elevator

O Thang may tai hang
Freight Elevator

O Thang may tai thuc an
Dumbwaiter

ELENESSA [exWay-S

E¥N VMEC - COMPANY PROFILE 2021

Inheriting the advanced inventions from Corporation, VMEC selectively introduces the preeminent product lines to
domestic customers. The key business lines that most favored by local investors are Mitsubishi Electric elevators,
escalators for various projects. They present in not only government agencies, office buildings, trade centers,
education and healthcare institutes but also apartments and private houses.

Thang cudén

Series Z moi

khong don thuan la

van chuyén hanh khach
ma hon thé nia.

Our new escalator Series Z
offers more than just a way
to carry passengers.

Thiét ké
tinh té

Hiéu qua
hon

I ROED
vugt troi

Enhanced Safety
Added Functionality

Visual Excellence

TRV ASEVAR Ll

i

]

THANG CUON

Escalator

HIEU QUA HON - AN TOAN VUOT TROI
More Efficiency - Outstanding Safety
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DICH VU THI CONG LAP DPAT

Installation Service

Trang thiét bi chuyén dung va phuong phap lap dat tién tién luon
duoc VMEC &p dung theo tiéu chuén an toan nhat cung véi nhiing
giai phap t6i uu dugc duc két qua nhiéu nam kinh nghiém béi cac
Cong ty thang may Mitsubishi trén toan thé gidi.

Doi nga ky thuat VMEC luén nd luc dam bao cac tiéu chi An toan,
Chinh xac va Chat lugng trong tét ca cong doan cua giai doan thi
cong lap dat san pham.

VMEC always applies and employs cutting-edge installation
methods and specialized equipment as the safest criteria and best
solutions enriched by extensive experience from Mitsubishi
Elevator Companies all over the world.

VMEC technician teams always make best efforts to ensure all
standards of Safety, Accuracy and Quality in all stages of
installation.

34

KXW VMEC - COMPANY PROFILE 2021




AN TOAN
Safety

V6i phuong cham “Lam Viéc An Toan, Vé Nha An Toan”, tat ca cac phong ban
(gbm Thi cong lap dat, Bao tri, HO tro ky thuat, Ky thuat kinh doanh...) cla
VMEC luén cam két tuan thi nghiém chinh cac diéu kién, néi quy an toan lao
dong tuyét doéi tai cong trinh.

Cac quy dinh vé an toan lao dong tai cong trinh ctng nhu noéi quy, quy dinh cua
VMEC luén dugc cap nhat va hudng dan cho toan bd nhan vién tu khi gia nhap
va trong suét qua trinh lao déng.

With the motto “Work Safe, Go Home Safe”, all departments of VMEC (including
Installation, Maintenance, Field Operation, Sales Engineering...) commit to strictly
comply with the conditions and regulations of absolute safety at working site.

The safety regulations at working site as well as VMEC'’s rules are always updated
and then instructed to all employees since they join in and during working period.

P o
+

e
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CHAT LUONG
Quality

Doi ngli VMEC dugc dao tao chuyén nghiép bdi can bo quan ly cap cao sinh séng lam viéc trong
nudce, dic biét 1a nhirng ky sur, chuyén vién trurc tiép tor Nhat Ban, vén néi tiéng vé su khét khe, ti mi
trong lao déng sang tao va sy tuan thi nghiém ngét cac nguyén tac diéu hanh chinh tryc. Tor d6, méi
ca nhan ngoai trinh dé chuyén mon, con tiép thu cao dé nén tang cua chét lugng chinh la dao dirc,
su tan tdm, y thire trach nhiém cao va tinh than huwéng dén chét lwgng toan dién trong tirng thao tac.
T4t ca cong trinh khi bat dau cho dén khi két thic déu dugc giam séat chat ché nham dam bao chéat
lugng thi cdng dung tiéu chuan nghiém ngat cua Tap doan Mitsubishi Electric. Giam sat phu trach
céng trinh luén c6 mat kip thdi dé kiém soat viéc 18p dat, chi dao tryc tiép nhirng tinh huéng phat
sinh. Bén canh do, viéc giam sat chét lugng con dugc thuc hién bai Phong Quan Ly Chét Luong.
DAy 1a mét phong ban hoat dong doc 1ap ludn tién hanh kiém tra giai doan cudi cung truége khi kiém
dinh, ban giao va nghiém thu.

VMEC workforce is professionally trained by senior managers working in local country, especially
directly by the engineers and experts from Japan who are famous for their strictness in work and
their absolute compliance to upright administration regulations. Therefore, each individual, besides
expertise, also understands that the basic of quality are morals, devotion, high responsibility and
caring spirit for total quality in all steps.

All projects from the beginning to the end are closely monitored to ensure that installation quality
compiles with the strict standards of Mitsubishi Electric Corporation. Supervisor responsible for the
project is always present at the site to control the installation transaction and directly solve arising
froubles. Besides, the quality control is executed by Quality Control Department also. This is a
department that separately operates, always conducts the final examination before inspection,
hand-over and acceptance.
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CHINH XAC

Precision

Mot vi du vé do chinh xac ma chung toi luon theo dudi,
do la ray dan hudng vén quyét dinh dé an toan ciing
nhu dé ém ai khi di thang may. Cac thanh ray dugc lién
két va dinh vi tai cong truong phai dam bao do thang
hang gan nhu tuyét déi véi sai s6 cho phép chi vai mm
cho méi chiéu dai 300m. Dung sai cang nhé thi dé rung
cang thdp va hanh trinh cang thoai mai hon déi vai
hanh khach.

Cung vay, tat ca cac chi tiét ky thuat trong qua trinh 1&p
dat déu phai tuan thu yéu cau va duogc kiém tra nghiém
ngat vé do chinh xac dé dam bao chat lugng vuot troi
trong van hanh thuyc tién.

An example of the precision we aim for, it is the guide
rail that ensures the smooth and safe travel of the
elevator car. The rail sections are connected and
surveyed onsite to ensure alignment to exacting
tolerance which is less than a few millimeters per 300
meters. The tighter our tolerance is, the fewer vibrations
elevator has and the more comfortable your ride is.

It is the same for the others. All relevant technical
transaction in details has been examined strictly
especially regarding the accuracy through installation
process. We never compromise with any mistake by any
reason in order to gain and protect the outstanding
quality in practical operation.
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DICH VU BAO TRI

Maintenance Services

90% GOI BAO TRI CHINH HANG
DANG PUCC KHACH HANG TIN TUONG
SU DUNG CHO THANG MAY
MITSUBISHI ELECTRIC LA

BAO TRI PINH KY
01 THANG/LAN

90% of genuine package trusted & applied
by our customers for Mitsubishi Electric elevator is:

Periodical Maintenance
Once per month
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D& hoan thanh st ménh bao tri, VMEC tung budc xay dung
chinh sach cai thién dich vu va hoan thién doi ngl nhan luc,
dién hinh nhu:

e Ap dung loai hinh Call Back Service (CBS) nh&dm dap tng
nhanh cac cudc goi khdn cép. Day la téng dai tiép nhan, xu
ly thong tin 24/7, lién tuc phuc vu suét 24 gic moi ngay, 7
ngay mdi tuan. Nhan su clia CBS la nhung ky thuat vién co
chuyén mén cao, san sang ung cuu kip thoi véi nhiing giai
phap t6i uu nhat.

e Van dung mo6 hinh dao tao tién tién, trong dé cép quan ly
ky thuat gobm nhting chuyén gia Nhat Ban, Viét Nam phdi hop
hoach dinh cac chuong trinh huédn luyén chuyén mon.

e Cac chinh sach quan ly lich trinh bao dudng thang dinh ky
va quan ly phu tung chinh hang luén dugc tuan thu theo
dung tiéu chuédn Tap doan.

To fulfill our mission of maintenance, VMEC gradually builds up service improvement policies and
develops workforce, for instance:

e Applying Call Back Service (CBS) in order to timely respond to emergency calls. This is a center
receiving and processing information 24/7, continuously working 24 hours a day, 7 days a week. CBS
employees are selected as excellent technicians who are always ready to timely handle urgent incidents
with optimal solutions.

e Executing modern training methods in which technical managers are Japanese and Vietnamese experts
cooperatively plan up professional training programs.

e Policies on managing the schedule of periodical maintenance and managing genuine spare-parts always
comply with Corporation standards.
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GIA TRI VUQOT TROI
CUA DICH VU CHINH HANG
Added Values Of Genuine Service

Hé Thong Kiém Soat
Chat Luong
Quality Control System

Phong Hb tro ky thuat hoat dong doc lap va
chiu trach nhiém theo doi, kiém tra thuong
Xxuyén viéc tuan thi céac tiéu chuén l&p dat
va bao tri nham dam béo chat luong tai
cong trinh.

Cac trang thiét bi chuyén dung dugc ung
dung gitp nang cao doé chinh xac cua két
qua do ludng, kiém tra vé ky thuat.

Chung t6i bat dau giam sat chét luong ngay
tU giai doan cung cép san phdm cho dén
cong tac bao hanh, bao tri nham duy tri
chét lugng ban dau va hiéu qua van hanh
luén ludn 6n dinh.
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Field Operation Department operates
separately with special responsibilities in
monitoring, checking the regulations and
execution in order to ensure the job
quality at site.

Specialized equipment and machines are
applied in order to constantly improve the
precision of figures in technical reports.

We start monitoring the quality rightly
from sales to maintenance transaction in
order to maintain the original quality and
to ensure the stable operation
effectiveness.
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HE THONG QUAN LY

TUOI THO THANG
Product Longevity Caring And Management System

Thong qua hé théng quan ly chuyén dung, khach hang cé thé dé dang tim kiém cac thong tin hau ich
lien quan dén lich su thang may, thang cudén:

e Suc khée thang mady, thang cudn sau méi ky bao tri dinh ky.

¢ Ngan sach phu tung da thay va du kién sé thay.

e Ghi nhan lich sl cac cudc goi CBS nham gilp theo ddi suc khde thang may mét cach chinh xac nhat.

Véi nhiing loi ich tu hé théng chuyén dung, khach hang clia VMEC sé& nhan dugc nhiing giai phap thiét

thuc, t6i uu hoa gia tri san phdm, gia tang tudi tho thiét bi va dam bao an toan tuyét déi cho hanh khach.

Through our specialized management system, customers could easily receive the useful information
related to their elevators, escalators histories:

e Elevators, escalators ‘health’ status after each periodical working session.

e Budget of spare-parts which were and are going to be replaced.

e Record CBS history in order to update the status of elevators’ health precisely.

With the benefits of this specialized system, our customers will definitely feel secure with the practical
solutions to optimize product values, increase equipment life-cycle and ensure the absolute safety for

their passengers.
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CHU DONG LINH HOAT
NGUON PHU TUNG
CHINH HANG

Proactive, Flexible In Providing
Genuine Spare-Parts

SU dung phu tung chinh hang khong nhiting gop phan
bao vé gia tri tai san cda Quy khach hang ma con dam
bao su an toan cho ngudi st dung.

Véi su hd tro tu cac nha may Mitsubishi va Cong ty
Mitsubishi Electric Building Techno-Service, dac biét tu
Trung tam phu tung MELTEC tai Thai Lan, cac Cong ty
Mitsubishi trong khu vuc: MESP, MET..., VMEC da chu
déng ngudn cung ung phu tung chinh hang trong thoi
gian ngan nhat, tranh tinh trang thang dung anh hudng
dén hoat déng cula toa nha.

Hé théng quan ly hang ton kho dugc phan theo loai
thang, tan suét hu hong, tudi tho phu tung nham dem
lai loi ich cao nhat dén Quy khach hang.

Using genuine spare-parts not only protects
your products’ value but also ensures safety
of passengers.

With great supports from Mitsubishi facto-
ries and Mitsubishi Electric Building Techno
Service Co., Ltd., especially from MELTEC
Spare-part Center in Thailand, other
Mitsubishi Companies as MESP, MET...,
VMEC is proactive in supplying spare-parts
within the shortest time so that the elevator
pending status does not affect building
operation for long time.

L}
= i it ‘})
hﬁt"’\ﬂ“’ :..'."‘\c“‘ s kinds of spare-parts based on product line,
S OEEOGEEE @ ~ failure frequency, spare-part life-cycle in
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L Our stock management system classifies
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bkt | order to offer customers the best benefits.
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CALL CENTER

1800 54.54.85

Cwr k¥ thuat vién dén /
Assign technician

Dén cong trinh / X ly xong sw c6 /
Arrive at site Trouble solved

35 ~ 45 pht (*)
35 ~ 45 minutes (*)

45 ~ 135 phat (*)
45 ~ 135 minutes (%)

(*) Luu y: Bay la théi gian dap rng trung binh cho cac céng trinh noi dat cac van phong chinh va trung tdm bao tri.
(*) Note: This is the everage respone time for projects where our offices and maintenance depots located in.

TRUNG TAM TIEP NHAN
THONG TIN

Trung tam ti€p nhan thong tin dugc thanh lap nham hd trg khach hang khéc phuc su
c6 trong thoi gian ngan nhat va tang cuong kha nang dap ung yéu cau cla khach
hang vdi nhan su thudng truc 24 gio trong ngay, 7 ngay trong tuan.

Tat ca cudc goi cua khach hang sé dugc ghi nhan vao hé théng du liéu cla chung toi
dé phan tich nguyén nhan su c6, kiém soat tan suét hong hoc va dua ra cac giai phap
khac phuc sy c6 mot cach triet dé nhat.

CALL CENTER

Our Call Center was established to support
customers troubleshoot in the shortest time and to
enhance Company’s ability to meet customers’
requirements 24 hours a day, 7 days a week.

All customers’ calls will be recorded in the data
system to be analyzed for incident, failure
frequency. Then, we will provide solutions to
overcome the incident thoroughly.
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PHAT TRIEN
BEN VUNG

Hon 950 nhan vién va cdp quan ly dang lam viéc trén toan
qudc, Vi st ménh cung cép, lap dat va bao tri thang may,
thang cudn theo tiéu chudn Tap doan Mitsubishi Electric.

Moi truong lam viéc chuyén nghiép va nang déng vai doi
ngl nhan vién lau nam giau kinh nghiém va luén nhiét
huyét & nhiéu vj tri khac nhau va thang tién.

SUSTAINABLE
DEVELOPMENT

More than 950 staff and managers are working nationwide only for our mission to supply, install
and maintain elevators, escalators according to Mitsubishi Electric Corporation standards.

With a dynamic and professional working environment, our staff who have been cooperating
with Company for a long time, have great deal of experience, enthusiasm at many positions
and been promoted.
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XAY DUNG

NGUON NHAN LUC

Human Resource Development

Pao Tao

Training

Nham xay dung doéi ngd nhan su
am tudng cong viéc, co chuyeén
mon gidi va dao duc nghé nghiép,
hang nam, Cong ty xay dung ké
hoach dao tao nhan su phu hgp
véi tung giai doan va chién lugc
phat trién ctia mdi phong ban.

For building up a workforce of
comprehensive knowledge, high
profession and good business
ethics mindset, our Company
annually organizes training plans
which are appropriate to each of
the stage and development
strateqy of each department.
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Dao Tao Hoi Nhap

Integration Training

Nhan vién mdi sé dugc tham gia
chuong trinh dao tao héi nhap,
giuip hiéu rd lich st hinh thanh va
phat trién clia VMEC, hiéu ro
dudc quy dinh, quy trinh, ndi quy
lam viéc, moi truong va van hoa
clia Cong ty dé nhanh chong ndm
bat, hoa nhap vdi cong viéc va
dong nghiép.

New employees will join the
Integration training programs
helping them deeply understand
VMEC history of foundation and
development, Company's policies,
procedures, regulations, working
environment and culture so that they
can quickly capture and integrate
with work and colleagues.

Pao Tao Noi Bo

Internal Training

T6 chuc dao tao noi bo, giang day
kién thuc vé nghiép vu chuyén sau
va ky nang mém cho nhan vién.
Qua do, nhan vién dugc trau doi ky
nang dé dap ung ngay cang hoan
thién yéu cau cong viéc.

Company organizes Internal
training programs guiding
professional knowledge and soft
Skills for employees. Thereby, they
could polish their skills to better
and better meet the higher work
requirements.
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Pao Tao Ngan Han Tai Nudéc Ngoai

Short-term Training Abroad

Theo nhu cau cong viéc, hang nam Cong
ty dé bat nhan su tham gia nhting khoa
dao tao ngan han tai cac nha may va
Cong ty Mitsubishi trong khu vuc. Thong
gua khoa hoc, nhan vién co diéu kién tiép
xuc va tich 10y kién thuc mai, nang cao ky
nang nghiép vu va ky nang quan ly.

According to work requirements, on a yearly
schedule, our Company appoints excellent
employees to take part in short-term abroad
courses organized at Mitsubishi Companies
and factories. Through the courses, they can
update new learning, enhance transaction
and management skills.
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PHAT TRIEN

Development

VMEC luén tao diéu kién dé tdt ca nhan vién,
nhat la nhing nhan su co tinh than cau tién,
nang doéng va sang tao trong céng viéc co co
hoi tu do thé hién nang luc trong nhiéu vai tro
khac nhau va tu do, thang tién 1én nhing cép
bac cao hon.

At VMEC, we always offer opportunities for
dynamic, open-minded individuals to prove
their abilities and performance in a variety of
positions, so that they could be promoted to
higher levels.

VMEC - COMPANY PROFILE 2021




HOAT PONG XA HOI

Social Activities

Chinh sach trach nhiém xa hoi ctia Tap doan bat
nguon tu sy nhan thuc cao dé chudi hoat déng kinh
doanh san phdm, dich vu va nhing tac dong dén moi
trudng, con ngudi va xa hoéi. Mitsubishi Electric chu
trong trach nhiém xa hoi ké tu thoi diém sang lap va
tung budc ddy manh hoat dong nay théng qua cac
cot méc phat trién cla Tap doan.

La moét thanh vién cua xa hoi, Tap doan Mitsubishi
Electric ¢ trach nhiém gin gili cac nguyén tac xu thé
chung va phuc vy cong dong khéng chi bang cac
san pham, cong nghé va dich vu chét luong, ma con
tham gia xay dung nhiéu hoat déng y nghia dong gop
cho xa hoi trén moi phuong dién cuéc séng. Tat ca
nhan vién cla Tap doan Mitsubishi Electric trén toan
cau nhu mot gia dinh I6n, phai cung chung tay thuc
hién cac du an thién nguyén giup dé chinh céong
dong qudc gia ma minh sinh séng va lam viéc.

The policy about social responsibility of Corporation
comes from the deep awareness of business chain from
products, services and impacts on the environment,
human and society. Mitsubishi Electric emphasizes social
responsibility from its foundation and gradually promotes
this kind of activity through the developing milestones of
the Corporation.

As a member of society, Mitsubishi Electric Corporation is
responsible for maintaining the general behavior
principles and serve community not only with products,
technology and services quality, but also activities
contributing for society in all aspects of life. All worldwide
staff of Mitsubishi Electric Corporation are as a great
family, must join their hands to carry out volunteer
activities to help the community where they live and work.

Tai Viet Nam, VMEC chu truong: In Vietnam, VMEC determinates:

Tién hanh cac hoat dong vi cong dong tré Conduct activities in the spirit of responding
tinh than huéng ung 16i kéu goi clia xa fa to the call of society in social welfare, nature
trong nhting Iinh vuc phc loi xa hoi, bag conservation and environment protection.
thién nhién va bao vé moi
Contribute to the development of humanity
and next generation by supporting education
thé hé tiép ndi bang nhiing hoa programs promoting the development of
thuc day phat trién khoa hoc science, engineering, technology, culture
nghé, van hoa xa hoi, nghé and sports.

Dong gop cho su phat trién cla

Doan Our Company is always an
tha exellent taxpayer and we
nop t comply with work policies,
salary regulations, social
welfare.
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Hoat déng cham lo dci séng
tinh than nhan vién

Caring for staff’s spiritual life

Hoat déng vi cong dong
Hoat dong vi m6i truong -3 .' _ e . - 0y Social activities

Environmental activities ~ SR ! " 7y TRUON EU HOC -Eﬁ,l—ltﬁ MA DA

yin i SURRL |

VMEC - COMPANY PROFILE 2021




